MICHELLE BUSER
Senior Graphic Designer/Creative Lead

Portfolio - michellebuser42.wixsite.com/mjb-design
linkedin.com/in/michellebuser1
michellebuser42@gmail.com

Richmond, VA United States | Remote
Senior Graphic Designer and Creative Lead with 15+ years supporting federal, defense, enterprise, and cross-functional communications teams. Known for leading large-scale branding and communications initiatives used by millions of end-users, VA, DoW, and other partner agencies. Expert at delivering high-impact brand, marketing, and digital design, owning identity development, brand governance, and scalable design standards from concept through implementation while providing design mentorship and standards leadership.

CORE SKILLS

Tools and Software: Adobe CC Illustrator, InDesign, Photoshop, Lightroom, After Effects, Express, Fresco, Figma, Sketch, Canva, Google Workspace, Microsoft Office
AI & Emerging: Generative AI, Prompt Engineering, Microsoft 365 CoPilot, Adobe CC, Firefly
Design & UX: Brand & Visual Identity, Social Media & Web, UI/UX, Marketing & Campaign Design, Editorial, Layout & Presentation, Motion Graphics, Digital & Print, Production, Illustration, Photography & Editing
Creative Operations: Project Management, Cross-Functional Collaboration, Design Leadership, Workflow Optimization, Creative Operations and Art Direction, Process Improvement, Design Thinking and User Research, Creative Strategy and Product Solutions​

PROFESSIONAL EXPERIENCE 

Senior Graphic Designer/Creative Lead, Associate, Booz Allen Hamilton | Remote | May 2016 – Present, Secret Clearance
· Senior designer supporting large-scale federal health and defense initiatives for VA, DoD, USCG, AFMS, AHOBPR, NICoE and more partner agencies delivering high-volume print, digital, presentation, event, and social media design for time-sensitive, compliance-driven programs.
· Led visual design and brand development for the Federal Electronic Health Record Modernization (FEHRM) collaborating with communications leads and federal clients.
· Designed and implemented the Federal EHR logo and branding assets adopted across VA, DoD, USCG, NOAA, and additional federal stakeholders.
· Redesigned 200+ TRICARE communications products distributed to approximately 9.6M beneficiaries worldwide, improving clarity, consistency, and accessibility.
· Provided design critique, mentorship, and standards guidance to junior and mid-level designers.
Graphic Designer, AFSC/Magellan Federal | Arlington, VA | March 2016 – May 2016

· Supported the Army’s Comprehensive Soldier and Family Fitness (CSF2) and Ready and Resilient (R2) initiatives through branded editorial, event, web, and educational design.
· Partnered with stakeholders on creative strategy and brand alignment for Army training and resilience programs.

Graphic Designer, GSM Marketing, LLC | Jacksonville, FL | Aug 2015 – Feb 2016

· Consulted on marketing strategy and delivered web design, infographics, and branding for retirement-focused clients nationwide.

Graphic Designer, Ricoh at FDIC |Arlington, VA | Jan 2013 – July 2015

· Produced print and digital collateral for conferences, events, and trainings while supporting FDIC branding standards across multiple departments.


EDUCATION & AWARDS

· Bachelor of Arts, Art and Visual Technology (Graphic Design, Communications) | George Mason University, 2008-2012

· Hermes Creative Award Gold (2023) — DoD Print Media, Airborne Hazards and Open Burn Pit Registry (AHOBPR) Campaign
· Booz Allen Hamilton awards received include Passionate Service and Collective Ingenuity
